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MAIL-IN ORDER FORM

Note: this form is only to be used for Lutron Claro and Leviton Screwless switchplates.  We do 
not accept mail-in orders for any other switchplates at this time.

Instructions:
1.  Please complete the payment and shipping information below and send it with your order.
2.  Please print out enough copies of the second sheet of this PDF so that each of your 	  	
     switchplates has a separate order form.
3.  Fill out each order form.  Wrap it around the appropriate switchplate and securely  	     	
     attach it with a rubber band.
4.  Pack your switchplates into a box being sure to protect them against damage with 	      	
     appropriate packing materials.
5.  Send your switchplates to:	 Lumen ID
				    3104 Western Avenue #107
				    Seattle WA 98121
Note: we recommend using a shipping service such as UPS that offers package tracking and  	
insurance.  We are not responsible for lost packages and damaged switchplates. 

Payment and Shipping Information:
Shipping Address:

Name:

Address:

Address:

City, State, Zip

Daytime Phone:

Email:

Shipping method:	  	 UPS Ground	  UPS 3-day Select	          UPS 2nd Day Air           UPS Next Day Air	   
			   UPS Standard to Canada		           UPS Worldwide Express
    	   	                (for current shipping rates, go to: http://store.lumenid.com/shipping.html)			 

Billing Address (if different):

Name:

Address:

Address:

City, State, Zip

Daytime Phone:

Payment method (check one): 	 Visa	 Mastercard	 Amex	 Discover	

Card Number:

Expiration Date:				    Card Verification Number:	

Authorized Signature:
  
Note: exact amount of charge will depend on your order.  Occasionally an engraved switchplate will not meet our 
quality standard and a replacement switchplate will need to be ordered.  It will be replaced at wholesale cost. You 
will receive an email with the total amount that will be charged to your account.  

month	   year	   

Questions:
Please call us at 1-888-LUMENID  (586-3643) or email us at support@lumenid.com. 
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SIMPLICITY™ ORDER FORM						          

CUSTOM TEXT 1

CUSTOM TEXT 2

CUSTOM TEXT 3

CUSTOM TEXT 4

CUSTOM TEXT 5

CUSTOM TEXT 6

EXTRA FOUR 
CHARACTERS 
ALLOWED FOR 1 GANG 
SWITCHPLATES ONLY
 

HELVETICA	 TIMES NEW ROMAN	     ALBA				            JOKEWOOD
EUROSTILE	 GARAMOND	 	     LUCIDA HANDWRITING	      JOKERMAN
FUTURA	 ELEPHANT		      PAPYRUS		 	          PORKY’S

Choose Font (check one):

Choose Text:

Choose Paint Fill Color (check one):

WHITE		  ALMOND	 GREY		  YELLOW	 ORANGE	 RED	
BURGUNDY	 GREEN		  BLUE		  BROWN 	 BLACK

Note: for more information about paint fill colors and to see color swatches go to: 
          http://store.lumenid.com/paintfill.html

Special Instructions:

Leave any text field blank that you don’t want engraved.  For example, if an electrical outlet 
occupies a position in the switchplate, you may want to leave it blank instead of labeling it 
‘OUTLET’.  
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